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*The Academic Desk was closed during this time. Any statistics showing Academic
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Total Transactions by Entry Point (Top 52)

State-Wide AskALibrarian Queue
Lee County Library System
Broward County Library
Jacksonville Public Library
Manatee County Public Library System
Seminole County Library System
USF Libraries
University of Florida
Valencia College
University of Central Florida
Palm Beach County Library System
St Johns County Public Library System
TBLC Delivery
Nova Southeastern University
Florida State University
St. Petersburg Library System
Santa Fe College
AAL Helpdesk
Polk State College
Academic
Marion County Public Library System
State College of Florida
Pasco County Library System
Palm Beach State College
Monroe Co. Public Library--Florida Keys
Osceola Library System
Delray Beach Public Library
Eastern Florida State College
LeRoy Collins Leon County Public Library
Citrus County Library System
Miami Dade College
Volusia County Public Library
Pasco-Hernando State College
Hillsborough Community College
College of Central Florida
Collier County Public Library
St Petersburg College
Florida A&M University
Everglades University
USF eResources
State Library of Florida
South Florida State College
Tallahassee State College
Florida SouthWestern State College
Miami Dade Public Library
AAL Training
USF Health Libraries
University of Tampa
Lake County Library System
Heartland Library Cooperative
Florida Memorial University
Bay County Public Library/Northwest Regional Library System
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What’s the Breakdown of Questions by Source?

m CHAT ®mEMAIL mSMS mFAQ




What Devices are Patrons Using to Ask Questions?

W AppleWebKit mSilk ™ SamsungBrowser ™ Opera M Firefox MEdge M Safari B Chrome
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Total SMS by Library

Broward County Library
Lee County Library System
Seminole County Library System

Jacksonville Public Library

St Johns County Public Library System
State-Wide AskALibrarian Queue
Manatee County Public Library System
Pasco County Library System
University of Florida

Palm Beach State College

USF Libraries

Citrus County Library System
Valencia College

Everglades University

Palm Beach County Library System
University of Central Florida

South Florida State College

Volusia County Public Library

State College of Florida

St Petersburg College

Polk State College

Nova Southeastern University

Miami Dade Public Library

Heartland Library Cooperative
Pasco-Hernando State College

North Florida College

LeRoy Collins Leon County Public Library
Eastern Florida State College

USF Health Libraries

Miami Dade College

Marion County Public Library System
Indian River State College

Edward Waters University

Alachua County Library District

AAL Training
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What Percent of Chats Were Answered/Missed?

B MISSED ® ANSWERED




Which Departments Answered Chats (by type)?

*The Academic Desk was closed during this time. Any statistics showing Academic activity originated from
Shared systems. Please remember to check the holiday closures to ensure you don’t monitor the collaborative
desks outside of our hours of operation.

B Statewide ™ Local ™ Academic



https://ask.springshare.com/libanswers/faq/1556

Which Department Answered Chats (by local library)?

Statewide Ask a Librarian

Lee County Library System
Valencia College

USF Libraries

Jacksonville Public Library
University of Central Florida
University of Florida

Palm Beach County Library System
Seminole County Library System
Florida State University

Nova Southeastern University

St. Petersburg Library System
Santa Fe College

Academic

Polk State College

St Johns County Public Library System
Osceola Library System

State College of Florida

Eastern Florida State College
College of Central Florida
Florida A&M University
Pasco-Hernando State College
Miami Dade College

Palm Beach State College

Monroe County Public Library
Broward County Library

St Petersburg College

AAL Training

University of Tampa

LeRoy Collins Leon County Public Library
Marion County Public Library System
South Florida State College
Tallahassee State College

Volusia County Public Library
Pasco County Library System
Alachua County Library District
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Which Widgets Brought in the Most Chats (Top 25)?

Lee County Library System -AAL-Slide-Out-Chat
Marion County Slide-out

Valencia College Catalog Slide-out

St. Petersburg Library Local Chat

PBC Library Testing

BC Libraries Chat (Slide Out)

Jacksonville Public Library local page

USF Libraries AaL Widget (TEST)

Broward County Local Page

Seminole County local page

Lee County Library System AAL-In-Page-Chat
University of Central Florida Slide-out tab

BC Libraries Chat (Embedded)

Help and Support page

Delray Beach AalL widget

SCF slide-out

University of Florida Slide

Statewide askalibrarian.org (on main page)
Nova Southeastern Slideout

University of Central Florida In Page Chat New
Nova Southeastern University Widget 1
Valencia College - Local Page

Polk State College Slideout (copy)

University of Central Florida Slide-out tab - Primo

University of Florida Local Page
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Manatee County Public Library System
Broward County Library

TBLC Delivery

State-Wide AskALibrarian Queue
Jacksonville Public Library

AAL Helpdesk

St Johns County Public Library System
Seminole County Library System

USF Libraries

University of Florida

Marion County Public Library System
Palm Beach County Library System
Delray Beach Public Library
University of Central Florida

Monroe Co. Public Library--Florida Keys
St. Petersburg Library System

Pasco County Library System

Lee County Library System

LeRoy Collins Leon County Public Library
Hillsborough Community College
Valencia College

Collier County Public Library

Palm Beach State College

Nova Southeastern University

USF eResources

State Library of Florida

Citrus County Library System

Volusia County Public Library

State College of Florida

Miami Dade College

Santa Fe College

Florida SouthWestern State College
Polk State College

Eastern Florida State College
Tallahassee State College

Lake County Library System

Florida Memorial University
Everglades University

Bay County Public Library/Northwest Regional Library System
USF Health Libraries
Pasco-Hernando State College
Hialeah Public Libraries

College of Central Florida

Charlotte County Library System
West Florida Public Library

Storm Memorial Library

St Petersburg College

South Florida State College

Miami Dade Public Library

Maitland Public Library

Indian River State College

Florida A&M University
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FAQ Views by Library (Top 26)

How may | see my traffic history? | ——

How do | get my renewal sales tax certificate online

Canceling my drivers license and getting an official photo id card.

What business license | need to run a mobile car wash (cleaning business etc.)
I need a copy of a marriage (death, divorce) certificate.

GoRenew/drivers licence on line

How do | apply for medicaid?

I need to get the title to my car

Broward County Library

Filing for unemployment

Lake County Library System

Brevard County Libraries

Marion County Library System

University of Central Florida

Collier County Public Library

Apply or Renewal of Concealed Weapon Permit. Reciprocity with other states.
Hillsborough Community College (HCC)

St John's County Public Library System

How do | find the contact information to file a complaint against my HOA?
Driver's license renewal extension

QMB program - Qualified Medicare Beneficiary

Osceola Library System

Indian River State College

Palm Beach State College

Pasco County Library System

Volusia County Public Library
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