
Entry Point Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Total 

Academic Desk 2 0 0 0 0 0 0 0 0 0 0 52 54

Alachua County Library District 15 21 7 11 11 10 7 11 12 14 5 11 135

American Intercontinental University 2 0 0 1 0 1 1 1 1 0 0 0 7

Ana G. Mendez 0 0 0 0 0 0 0 0 0 0 1 2 3

Anthem College 1 0 0 0 0 0 0 0 0 0 0 0 1

Art Institute of Tampa 0 0 0 0 0 0 0 1 0 1 0 1 3

Barry University 9 14 3 5 15 10 8 3 7 4 7 20 105

Bartow Public Library 2 0 0 3 1 1 6 1 1 1 2 0 18

Bay County Public Library 11 6 2 9 4 7 5 3 4 3 4 5 63

Bethune-Cookman College 8 3 1 0 0 1 1 0 2 0 1 0 17

Brevard Community College 81 82 25 30 45 59 67 26 17 17 26 34 509

Brevard County Libraries 27 25 9 14 7 3 7 7 3 1 0 44 147

Broward Community College 45 42 9 23 25 40 40 19 17 22 16 32 330

Broward County Library 231 158 7 26 7 23 14 14 37 28 16 71 632

Bruton Memorial Library 1 0 1 2 3 3 0 0 4 3 2 3 22

CCLA 0 0 0 0 0 0 0 0 0 0 0 0 0

Charlotte County 1 1 1 0 3 0 0 1 1 0 1 1 10

Chipola College 2 0 0 0 1 0 8 1 0 0 0 2 14

Citrus County Library System 8 5 3 3 0 15 4 2 1 5 4 1 51

Collaborative 1370 1268 1066 1340 705 1660 1465 1453 754 719 859 1301 13960

Central Florida Community College 24 2 1 3 7 20 9 3 3 2 5 16 95

Collier County Public Library 6 12 10 12 3 17 74 13 11 11 12 27 208

Daytona State College 33 31 13 10 20 26 43 18 24 6 9 34 267

Delray Beach Public Library 6 2 2 6 3 8 3 4 2 4 7 2 49

Dunedin Public Libraries 0 0 0 0 1 0 1 0 1 1 0 1 5

East Lake Community Library 2 1 0 2 0 0 0 0 1 1 0 0 7

Edison Community College 75 57 25 17 41 53 53 23 18 40 22 40 464

Everest Unversity 5 0 1 0 0 6 1 1 0 5 1 1 21

Everglades University 3 0 2 2 2 3 14 2 9 1 3 7 48

Florida A&M University 32 34 11 19 30 28 16 12 19 14 23 38 276

Florida Atlantic University 0 0 0 0 0 0 78 77 84 64 79 127 509

Florida Gateway College 3 1 0 7 0 3 2 6 1 2 5 6 36

Florida Gulf Coast University 24 28 4 18 21 17 73 5 6 7 10 18 231

Florida International University 55 34 10 37 35 41 29 35 25 20 29 40 390

Florida Keys Community College 7 2 0 3 5 2 4 2 1 1 4 19 50

Florida Memorial Univeristy 17 0 1 1 0 4 0 2 0 0 0 0 25

Florida State College At Jacksonville 67 46 28 34 36 60 48 24 47 75 33 51 549

Florida Virtual School 9 2 10 9 2 8 2 4 14 52 25 17 154

Fort Walton Beach Library 1 1 1 0 0 1 1 0 1 1 0 0 7

Goldstein Library (FSU) 3 2 0 0 2 2 3 2 4 5 1 3 27

Gulf Coast Community College 23 24 13 18 30 40 25 11 37 22 27 26 296

Total Chat by Entry Point by Month



Entry Point Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Total 

Gulfport Public Library 3 1 0 0 3 0 0 1 2 0 1 1 12

Hernando County Public Library System 10 0 5 8 2 24 19 21 16 14 28 13 160

Hialeah Public Libraries 10 1 3 13 9 8 5 4 10 8 8 6 85

Hillsborough Community College 24 38 10 20 31 37 26 15 31 19 14 31 296

Hodges University 65 27 24 15 39 22 15 26 52 46 22 50 403

Indian River State College 7 14 4 3 15 23 8 7 11 14 15 19 140

Jacksonville Public Library 86 79 60 123 70 129 94 77 97 129 129 144 1217

John & Mable Ringling Museum of Art 2 0 0 0 0 1 0 1 9 2 0 0 15

Jose Maria Vargas University 0 0 0 0 0 0 0 0 0 0 0 0 0

Keiser University 7 6 0 4 10 9 8 15 4 11 8 14 96

Lake County Library System 14 1 7 19 5 13 18 7 9 7 9 12 121

Lake Sumter Community College 3 3 1 6 2 1 0 3 5 4 0 7 35

Lake Wales Public Library 5 1 1 1 1 7 1 1 2 2 2 4 28

Lake Worth Public Library 3 4 1 2 2 0 1 0 0 0 0 0 13

Largo Library 3 4 3 2 6 4 3 1 9 1 2 3 41

Lee County Library System 47 54 33 52 36 66 38 49 41 32 36 40 524

Leroy Collins Leon County Public 5 2 2 8 2 4 5 6 9 5 5 5 58

Maitland Public Library 4 1 3 2 1 1 5 3 1 1 5 3 30

Manatee County Public Library 11 1 0 5 6 9 12 23 20 33 26 12 158

Marion County Public Library 3 0 3 1 3 3 3 2 1 2 3 4 28

Martin County Library System 10 1 7 8 2 9 5 7 9 10 5 6 79

Miami Dade College 113 93 45 79 95 157 119 66 116 114 42 115 1154

Miami-Dade Public Library 152 132 90 290 142 257 237 191 138 129 184 156 2098

Monroe County Public Library 7 1 0 2 2 4 3 1 4 4 2 2 32

Nassau County Public Library System 7 2 0 2 3 3 4 7 0 8 3 3 42

New College of Florida 0 0 0 0 0 0 0 0 0 0 5 15 20

Niceville Public Library 3 0 0 0 1 0 0 2 1 1 0 0 8

North Florida Community College 5 0 0 6 2 5 2 1 3 0 1 4 29

North Miami Public Library 1 0 0 0 0 3 0 2 0 0 0 0 6

North Palm Beach Public Library 0 0 0 1 0 0 0 1 0 1 0 1 4

Northwest Florida State College 26 33 24 13 10 37 10 6 15 26 3 21 224

Nova Southeastern University 150 203 116 205 218 217 130 158 136 152 113 122 1920

Orange County Library System 384 309 237 365 243 412 338 338 421 405 371 343 4166

Osceola Library System 11 8 4 5 3 19 16 15 3 46 41 59 230

Palm Beach Atlantic University 22 12 14 9 11 22 16 6 3 4 6 13 138

Palm Beach County Library System 51 43 25 40 35 65 75 42 0 50 58 53 537

Palm Beach County School District 2 0 0 0 0 9 6 9 51 1 10 14 102

Palm Beach State College 98 57 28 87 66 96 112 52 64 69 35 75 839

Palm Harbor Library 1 1 0 0 5 1 1 8 0 2 4 0 23

Parkland Library 1 0 0 0 0 0 1 2 0 0 4 0 8

Pasco-Hernando Community College 28 55 26 55 43 85 63 45 37 36 41 45 559

Pasco County Library System 19 2 4 11 9 15 13 6 13 11 15 13 131



Entry Point Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Total 

Pensacola Junior College 9 8 10 16 3 9 30 9 5 7 13 13 132

Pinellas Park Public Library 4 1 0 6 0 2 0 4 1 1 0 2 21

Polk State College 15 7 8 17 15 28 24 5 10 13 8 6 156

Saint Leo University 4 4 5 1 8 5 2 7 3 4 5 2 50

Sanibel Public Library 0 0 0 0 0 0 0 0 3 0 0 0 3

Santa Fe Community College 60 27 7 46 19 41 22 37 17 44 24 36 380

Santa Rosa County Library System 0 0 0 0 0 0 1 3 1 0 3 1 9

Sarasota County Library System 35 33 24 51 28 67 36 36 47 60 50 34 501

Seminole State College of Florida 27 25 13 19 11 43 28 15 12 20 18 37 268

South Florida Community College 10 3 4 8 9 11 3 2 8 6 2 13 79

Southeastern University 9 6 1 1 9 9 7 2 4 2 1 4 55

Southern Technical College 0 0 0 0 0 0 0 0 0 0 0 0 0

St Johns County Public Library System 50 2 9 24 10 25 18 23 13 19 27 20 240

St Johns River Community College 10 5 0 3 6 3 2 2 5 3 2 5 46

St Lucie County Library System 11 7 4 10 5 14 10 13 14 14 17 9 128

St Petersburg College 191 152 87 177 221 183 195 150 147 74 112 327 2016

St Petersburg Public Library System 29 6 5 9 2 14 9 10 5 8 8 10 115

State College of Florida, Manatee- 48 44 28 47 69 92 94 145 102 77 42 267 1055

State Library Of Florida 59 36 0 48 40 68 50 47 60 57 59 53 577

Suwannee River Regional Library 4 1 2 0 0 3 3 3 2 5 2 8 33

Tallahassee Community College 52 32 8 30 15 26 34 14 26 6 9 28 280

Tampa-Hillsborough County Public 98 86 100 97 130 293 289 293 271 312 361 367 2697

Training Room 60 75 76 35 94 79 39 50 146 52 163 26 895

University Of Central Florida 494 392 167 339 432 466 362 119 241 226 195 377 3810

University Of Florida 328 237 189 266 306 259 252 117 132 165 162 390 2803

UF Map & Digital Imagery Library 0 0 0 0 0 0 0 0 0 0 0 0 0

University Of Tampa 2 0 1 0 0 1 0 0 1 0 2 0 7

USF Libraries 0 0 0 0 0 0 0 0 0 0 121 370 491

USF Libraries Interlibrary Loan 0 0 0 0 0 0 0 0 0 0 5 1 6

USF Libraries Polytechnic 0 0 0 0 0 0 0 0 0 0 1 0 1

USF Libraries Special Collections 0 0 0 0 0 0 0 0 0 0 8 1 9

USF Libraries St Petersburg 0 0 0 0 0 0 0 0 0 0 3 4 7

Valencia Community College 63 48 19 14 29 36 46 27 21 34 17 40 394

Volusia County Public Library 17 2 18 17 18 24 13 16 13 22 28 32 220

Warner Southern College 2 0 0 0 0 0 0 0 0 0 1 0 3

West Palm Beach Public Library 11 35 12 23 22 27 29 19 29 30 40 37 314

Wilderness Coast Public Libraries 4 0 0 0 1 1 0 2 5 0 0 0 13

Winter Haven Public Library 0 0 0 0 0 0 0 0 0 0 0 0 0

Winter Park Public Library 8 1 5 5 7 16 5 3 8 2 4 2 66

w/o training 5268 4293 2772 4401 3613 5715 5088 4137 3718 3762 3845 5977 52589

w/training 5328 4368 2848 4436 3707 5794 5127 4187 3864 3814 4008 5951 53432


