
Entry Point Oct-08 Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-09 Jun-09 Jul-09 Aug-09 Sep-09 Total 
Academic Desk 0 0 0 0 0 0 0 0 0 0 0 0 -          

Alachua County Library District 25 19 15 26 25 43 12 14 12 13 10 14 228         American Intercontinental 

University 6 4 4 6 4 3 4 2 1 1 2 1 38           

Barry University 8 16 12 11 14 14 11 9 3 4 2 10 108         

Bartow Public Library 1 3 3 10 4 4 1 2 3 2 3 7 36           

Bay County Public Library 8 8 4 10 10 2 6 5 3 5 0 6 61           

Bethune-Cookman College 9 14 27 4 16 6 7 3 2 3 3 2 96           

Brevard Community College 51 68 42 51 54 57 42 22 30 48 16 49 507         

Brevard County Libraries 18 27 1 34 23 33 26 26 25 38 36 27 289         

Broward Community College 29 37 26 33 34 32 28 10 14 10 10 23 277         

Broward County Library 132 113 88 176 211 227 216 229 209 263 327 265 2,211      

Bruton Memorial Library 4 2 4 4 4 4 1 0 1 3 0 2 27           

CCLA 0 0 0 0 0 0 0 0 0 0 0 0 -          

Central Florida Community College 16 20 8 10 10 13 12 4 9 3 3 13 116         

Charlotte County Library System 4 2 1 6 3 1 1 4 6 3 4 3 35           

Chipola College 1 4 2 2 2 4 1 1 1 0 2 3 22           

Citrus County Library System 4 9 2 6 9 13 11 12 4 5 2 40 78           

Collaborative 966 283 219 226 228 606 577 551 280 249 236 541 4,423      

Collier County Public Library 20 15 15 18 18 25 21 16 25 20 20 16 213         

Daytona State College 37 24 11 15 22 13 18 6 9 15 4 17 178         

Delray Beach Public Library 6 4 6 4 4 8 5 0 4 3 0 9 44           

Dunedin Public Libraries 2 1 2 3 4 4 2 1 1 1 4 6 25           

East Lake Community Library 4 5 0 3 2 6 3 3 2 0 1 3 29           

Edison Community College 23 50 35 42 44 47 28 8 34 24 8 34 363         

Everest Unversity 2 5 4 5 4 4 3 1 1 5 1 5 37           

Everglades University 3 0 0 2 2 1 1 4 3 2 1 3 21           

Florida A&M University 0 0 0 0 0 0 0 0 0 0 8 28 31           

FCC-Jacksonville 25 53 28 32 55 44 30 32 41 39 36 54 444         

Florida Gulf Coast University 21 19 10 17 19 22 27 9 10 7 9 26 184         

Florida International University 85 55 18 38 30 24 24 28 16 15 25 36 374         

Florida Keys Community College 7 5 2 4 6 5 5 5 5 0 3 6 50           

Florida Memorial Univeristy 5 4 1 2 2 4 6 0 3 2 1 12 42           

Florida Virtual School 19 14 19 7 12 22 45 29 77 29 20 10 303         

Fort Walton Beach Library 4 1 0 3 0 1 2 0 1 3 2 1 18           

Goldstein Library (FSU) 16 2 0 4 3 1 4 3 1 0 1 9 44           

Gulf Coast Community College 18 6 0 1 11 18 14 10 9 11 13 25 136         

Gulfport Public Library 0 2 2 4 3 2 1 3 1 2 1 3 24           Hernando County Public Library 

System 0 0 0 0 0 10 7 6 6 7 6 6 48           

Hialeah Public Libraries 11 12 4 25 14 14 12 23 11 9 5 12 152         

Total Chat by Entry Point by Month



Entry Point Oct-08 Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-09 Jun-09 Jul-09 Aug-09 Sep-09 Total 

Hillsborough Community College 13 29 17 18 23 24 28 8 9 11 6 42 228         

Hodges University 38 18 18 12 41 29 24 14 40 23 15 32 304         

Indian River State College 13 19 11 13 23 13 16 10 15 12 15 7 167         

Jacksonville Public Library 98 56 90 88 91 105 100 76 61 70 72 58 965         

Keiser University 5 13 2 3 2 3 3 3 3 2 0 8 47           

Lake City Community College 3 2 1 1 2 1 0 1 1 0 0 7 19           

Lake County Library System 12 9 4 14 6 14 11 13 17 9 14 20 143         

Lake Sumter Community College 2 7 6 7 9 6 3 1 1 2 2 5 51           

Lake Wales Public Library 3 0 1 3 1 2 2 0 0 1 0 8 21           

Lake Worth Public Library 1 0 0 1 0 1 0 0 0 5 1 6 15           

Largo Library 5 2 7 15 5 5 3 6 9 2 4 13 76           

Lee County Library System 58 43 48 46 57 54 37 61 49 34 56 62 605         

Leroy Collins Leon County 4 5 1 10 3 3 4 4 6 6 5 15 66           

Maitland Public Library 4 3 0 9 2 2 6 1 3 3 1 4 38           

Manatee County Public Library 4 12 0 14 16 17 18 14 14 20 11 14 154         

Marion County Public Library 0 0 0 0 12 19 4 6 3 1 2 18 65           

Martin County Library System 9 1 3 7 9 12 8 8 5 9 5 6 82           

Miami Dade College 76 118 76 102 143 138 52 43 56 64 44 78 990         

Miami-Dade Public Library 184 139 97 116 165 162 174 151 144 137 162 203 1,834      

Monroe County Public Library 0 0 0 0 0 0 0 0 0 0 0 1 -          Nassau County Public Library 

System 2 5 0 2 3 7 5 6 8 5 0 1 44           

Niceville Public Library 1 0 1 0 0 0 3 0 2 2 1 1 11           

North Florida Community College 2 3 2 2 5 5 1 0 1 1 0 8 30           

North Miami Public Library 0 0 0 1 3 0 0 3 1 1 0 2 11           

North Palm Beach Public Library 0 0 0 0 0 0 0 0 0 0 0 1 -          

Northwest Florida State College 6 16 11 11 17 14 21 6 11 10 5 22 150         

Nova Southeastern University 60 88 49 90 101 103 100 90 136 235 113 138 1,303      

Orange County Library System 440 362 263 329 391 449 326 339 440 433 454 395 4,621      

Osceola Library System 19 14 11 12 13 18 21 15 11 6 22 18 180         

Palm Beach Atlantic University 25 11 10 8 17 14 20 3 6 2 4 28 148         

Palm Beach Community College 48 37 13 29 38 33 27 24 24 12 36 67 388         

Palm Beach County Library System 51 29 0 42 55 57 49 50 53 48 55 47 536         

Palm Beach County School District 4 4 33 0 6 1 0 5 0 0 2 8 63           

Palm Harbor Library 11 6 0 5 8 6 2 3 4 3 4 4 56           

Parkland Library 0 3 0 2 1 6 2 0 0 1 1 1 17           

Pasco County Library System 18 22 21 18 42 21 25 12 11 9 11 6 216         Pasco-Hernando Community 

College 23 37 19 23 31 35 10 7 11 11 7 30 244         

Pensacola Junior College 10 13 9 10 13 15 16 3 1 0 11 12 113         

Pinellas Park Public Library 20 4 2 2 9 20 8 6 2 4 6 9 92           

Polk State College 26 13 8 11 10 12 11 2 9 6 3 12 123         



Entry Point Oct-08 Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-09 Jun-09 Jul-09 Aug-09 Sep-09 Total 

Saint Leo University 1 13 10 10 12 8 4 5 3 8 10 17 101         

Sanibel Public Library 0 0 0 3 1 1 0 0 0 0 0 1 6             

Santa Fe Community College 39 18 12 22 25 24 17 28 5 23 46 41 300         

Sarasota County Library System 26 26 12 13 19 71 41 37 53 56 52 47 453         

Seminole Community College 26 29 17 22 25 21 22 8 17 21 5 27 240         

South Florida Community College 11 5 5 7 7 5 3 2 6 13 2 19 85           

Southeastern University 10 15 10 11 17 12 14 1 1 1 3 5 100         St Johns County Public Library 

System 15 17 8 29 21 18 17 26 36 21 23 41 272         

St Johns River Community College 6 15 13 9 11 6 2 2 3 2 1 15 85           

St Lucie County Library System 8 13 8 10 6 16 11 4 8 16 17 11 128         

St Petersburg College 58 167 112 149 160 153 107 52 90 46 64 154 1,312      St Petersburg Public Library 

System 11 7 8 20 12 11 12 10 20 14 9 14 148         te College of Florida, Manatee-

Sarasota, Manatee Community 37 37 26 28 34 26 65 22 31 34 16 58 414         

State Library Of Florida 78 44 48 69 61 80 58 45 44 120 51 44 742         

Suwannee River Regional Library 5 5 1 1 0 4 5 0 3 1 3 3 31           

Tallahassee Community College 24 26 14 24 30 25 16 7 13 4 11 23 217         

Tampa-Hillsborough County 108 92 68 96 82 147 125 106 92 90 106 121 1,233      John & Mable Ringling Museum of 

Art 0 0 0 0 0 0 0 0 0 0 0 0 -          

Training Room 219 62 33 222 161 40 87 45 99 63 46 32 1,109      

University Of Central Florida 382 305 158 305 360 327 374 131 241 238 318 669 3,808      

University Of Florida 83 111 234 315 286 269 251 121 134 207 176 421 2,608      

University Of Tampa 7 2 1 3 2 1 3 1 0 3 0 2 25           

Valencia Community College 31 66 40 46 58 52 27 14 25 36 16 25 436         

Volusia County Public Library 26 26 12 17 14 16 15 18 20 22 19 20 225         

Warner Southern College 0 0 0 0 2 1 1 0 0 0 0 1 5             

West Palm Beach Public Library 21 17 11 29 21 12 26 55 43 36 35 29 335         

Wilderness Coast Public Libraries 6 2 1 0 4 2 2 3 0 2 2 9 33           

Winter Park Public Library 12 6 1 3 11 13 11 9 5 8 3 12 94           

Totals 3,919    3,113    2,279    3,161    3,560    4,084    3,583    2,782    2,923    3,066    2,963    4,573   38,964    


